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COMBINED DEI 


UNITED STATES 


OF ATTORNEY FOR UTILITY/DESIGN PA^HfAPPLICATION 


et No.: 


As a below named inventor. Thereby declare that: 


My residence, post office address and citizenship are as stated below next to my name 
f IIL^ . Sole fnventor < if o^Y one name is listed below) or an original, first and* 
listed below) of the subject matter which is claimed and for which a patent is 
Comput er-related Product User Management an 


I believe that I an the original. 
Joint inventor (If plural names are 
s sought on the Invention entitled 
Service System 


the specification of which (check one) Cx) is attached hereto [ 3 was filed on 
as U.S. Application Serial No. m and was amended on • 


I hereby state that I have reviewed and understand the contents of the above- identified specification including th<> ^i**^ 
as amended by any amendment referred to above. I acknowledge the duty to disclose to tte Off Ice all KuJ 
«e to be material to patentability as defined in §1.56. I hereby claim foreion priority b^fi«^Mrl?V]Fl ^« If 
any foreign ^applications) for patent or inventor's certificate listed below and have also UtatfflM T below foreian 
tfi "mea^ P ' tent ° r inVent0r ' 6 certificate having a filing date before that of the 


Prior Foreign Application(s) 

09-046008 

(Kumber) 

(Number) 


Japan 


(Country) 


(Country) 


28th/February/1 997 
Day/Month/Year Filed 


Day/Honth/rear Filed 


Priority Clafned 


£ x 3 
Yes 

C 1 

Yes 


C J 
No 

£ 3 
No 


I hereby claim the benefit under 35 U.S.C. §120 of any U.S. application(s) listed below and, insofar as the subject matter 
of each of the claims of this application is not disclosed in the prior United States applications) in the lan^rL^irf-i 
by the first paragraph of 35 U.S.C. §112, I acknowledge the duty to disclose to the OfflctaTinh^^^ to^e^ 
be material to patentabi I i ty as defined in §1.56 which became available between the filing date of the prioVap^UcTanS 
the national or PCT international filing date of this application: application ana 


(Application Serial No.) 

(Application Serial No.) 
POWEKjOF ATTORNEY: 


(Filing Date) 


(Filing Date) 


As f=hamed inventor, I hereby appoint the following attorneys and agent: 


(Status: patented, pending, abandoned) 
(Status: patented, pending, abandoned) 


James D^Jialsey, Jr., 22,729; Harry John Staas, 

am 



35,259; Michael Lau, 39,479; Beverly A. Pawlikowski, 36,404; John P. Kong/ 40,054 and William H. Schertler. 35 348 (agent) 
to peosecute this application and transact all business in the Patent and Trademark Office connected therewith Send 
to:RS^tl500 STAAS & HALSEY ' ElCVenth Str€et ' SUitC 50 °' Uashin9ton < °- C - 20001 ' d^ect tel^hone catu 


IJiS!^ declare that all statements made herein of my own knowledge are true and that all statements made on information 
!?X]£L!f t0 5° trUe? ahd further that tnese statements were made with the knowledge that willful false 

statements and the like so made are punishable by fine or imprisonment, or both, under 18 U.S.C. §1001, and that such willful 
false statements may jeopardize the validity of the application or any patent issued thereon 


Hiroshi Haruki 


Full name of sole or first inventor 

r 

Invento'r's Signature / V^y7<A^ / 

Residence c /o FUJITSU LIMITED , 1-1, Kamikodanaka 4-chome/ Nakahara-ku, 


0ate September 16, "1997 


Kawasaki-shi , Kanagawa 211, Japan 


Citizenship 


Japan 


Post Office Address 


same as above 


Full name of second joint inventor, if any 
Second Inventor' 
Residence 


Toshiko Nagayama 


itor's Signature JrkIL'X>S> ^^Aoayzts*^^ 

:/o FUJITSU LIMITED, 1-1 ? Kamikoc 


Oate 


September 16, 199 7 


kodanaka 4-chome, Nakahara-ku, 


Kawagaki-shi , Kanagawa 21 1 , Japan 


Ci t izenship 


Japan 


Post Office Address 


same as above 


• _ _ • 
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Full name of third joint inventor, if any Eiichi Hattori 


Inventor's Signature ^AJLcRjCf l4<*AJj>As(i Date September 16, 199 7 

"Residence c/o FUJITSU LIMITED, 1-1, Kamikodanaka 4-chome, Nakahara-ku, 

Kawasaki-shi , Kanagawa 211, Japan citizenship Japan 

Post office Address same as above 

Full name fourth joint, inventor, if any Tadashi Akutagawa 

Inventor's Signature X^^^^ (ZJUtXc^a^-a-^ Date September 16, 19 9 7 

Residence c/o FUJITSU LIMITED, 1-1, Kamikodanaka 4-chome, Nakahara-k u , 

Kawasaki-shi, Kanagawa 211, Japan citizenship Japan 

Post office Address same as above 


Full name of fifth joint inventor, if any 


tf*yentor's Signature Date 

Celsidence 


Citizenship 


F|ost Office Address 


f£3l name sixth joint, inventor, if any 


Inventor's Signature Date 

Res i dence 


Citizenship a 


Post Office Address 


Fuji I name of seventh joint inventor, if any 


Inventor's Signature Date 

Residence 


Citizenship , 


Post Office Address 


Full name eighth joint, inventor, if any 


Inventor's Signature Date 

Residence 


Citizenship 


Post Office Address 


